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Internal Wikis Go Mainstream by 2010

June 2007 -- Wikis are a terrific way to build a knowledge base. Users can contribute and edit
entries. The knowledge base grows organically. As Wikipedia has proved, the content can have
levels of accuracy that compare with far more rigorous approaches. Many organizations will
build a shared repository of information about the organization. By 2010, wikis will be the
natural vehicle for such "internal wikipedias.”

These "wikipedias-inside" will be used throughout the organization to document internal
language, like commonly used codewords or acronyms. They will also be used by smaller teams,
such as:

e HRorfinance, documenting corporate policies/procedures

o Sales and marketing, tracking competitive intelligence, market research, RFI/RFP
responses or information about key partner/suppliers/vendors

e Support staff accessing a knowledge base to diagnose and solve customer problems

For a good example of a wiki solution, check out Socialtext. This is a leading commercial
offering, and important differentiating features of the Socialtext solution include:

o User-friendly editing tools
e User access controls
e Off-line use
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