
Socialtext Flexible Deployment Options 

 

With its flagship appliance platform or its open-source software, Socialtext offers the industry’s most 

flexible options for customers interested in deploying a wiki to enable online collaboration and 

knowledge sharing. Key enterprise-class features of the Socialtext solution include email integration, 

weblogs, simple WYSIWYG editing, tagging, RSS feeds, multiple workspaces and more. For customers 

migrating from a homegrown wiki that has become unmanageable or requiring advanced integration, 

Socialtext also offers a variety of professional services. 

 

For Businesses: 

Socialtext Managed Service Appliance ς The hardened and purpose-built Socialtext Appliance is 

deployed behind the corporate firewall. The appliance design makes it easy to deploy and simple to 

manage, plus provides unparalleled reliability and responsiveness. The appliance integrates seamlessly 

with existing data center equipment, such as directory and network services. With the managed service 

approach, the latest feature enhancements are available as software downloads and an auto-update 

feature is available so customers can immediately deploy new features as soon as they become 

available.  

Socialtext Dedicated Hosted Appliance ς The Socialtext Appliance is also available as a hosted solution, 

deployed and managed by the Socialtext operations team in a secure data center environment. With a 

dedicated appliance for each business customer, the solution is delivered as an SSL-encrypted service 

and includes Service Level Agreements (SLAs) for guaranteed uptime and service responsiveness.  

Socialtext Custom On-site - With the Custom On-site option, customers can deploy the feature-rich 

Socialtext software on their existing hardware. This option is geared for larger enterprises that prefer 

software-only solutions over appliances and have dedicated technical resources to manage the solution 

or have advanced integration or customization requirements.  

 

 



For Small Businesses & Individuals: 

Socialtext Professional Edition ς With a limited set of capabilities, the Professional Edition option is a 

hosted service geared for smaller organizations that require a cost-effective solution, basic wiki 

collaboration features, and do not have the available budget and IT resource to purchase their own 

dedicated appliance.  

Socialtext Personal Edition ς For individual business users or very small teams trying Socialtext for the 

first time, the personal edition provides a hosted service for up to five users. Typically, once a customer 

tries the Personal Edition, they upgrade to either the Professional Edition or one of Socialtext's 

appliance offerings.  

 

For Developers: 

Socialtext Open-Source Edition ς Geared for developers, the open-source edition is for individuals that 

want to benefit ŦǊƻƳ {ƻŎƛŀƭǘŜȄǘΩǎ ƭŜŀŘƛƴƎ ŦŜŀǘǳǊŜ ǎŜǘΣ ōǳǘ ǇǊŜŦŜǊ ǘƻ Ƴŀƛƴǘŀƛƴ ǘƘŜƛǊ ƻǿƴ ǎƻŦǘǿŀǊŜ 

applications, have advanced technical requirements, or want to do their own development based on the 

Socialtext platform and re-contribute this work to the wiki community. There is no charge to download 

and use the open-source edition.  

Socialtext Virtual Edition ς Geared for customers and developers interested in quickly evaluating 

Socialtext on their own site using their own hardware, the Virtual Edition is a VMware image of the 

Socialtext open-source software. With only an existing copy of VMware required, Socialtext Virtual is 

pre-configured so deployment can be done quickly without requiring significant technical resources. 

Socialtext Virtual provides a turnkey wiki solution for on-site customer demonstrations, proof-of-

concept projects or technical evaluations. There is no charge to download and use Socialtext Virtual. 

 


