
Socialtext Professional Services Datasheet 

 

Socialtext Professional Services (ProServ) provides worldwide expertise to help you harness the 

greatest value from wiki collaboration inside your organization. We have developed our service 

offering based on the input of thousands of customers to provide strategy and implementation 

guidance at any stage of deployment or adoption. Every option aims to tailor your wiki to best meet 

your specific use, rollout and training needs. Services are offered both on an ‘a la carte’ and bundled 

basis across a range of specialties. 

 

Adoption / Training / Rollout 
 Wiki Implementation ς Dedicated session to learn the basics of managing Socialtext workspaces 

 Wiki 101s ς A 2-3 session webex training sequence designed to help new teams get started 

 Workspace Facilitation ς Hands-on weekly wiki gardening (organizing) and best practice 
demonstration by a Socialtext expert in your workspace(s) 

 Release Event -- Orchestrating a group or division-wide rollout 

 Small group sessions ς Custom on-site trainings designed for wider rollouts among large team, groups 
or divisions 

 Flash training ς Wiki basics, or a specific workflow, custom demo in your wiki environment delivered 
via Flash (or similar) movie for a wider rollout  

 ProServ IM Support ς Weekly "office hours" with a Socialtext ProServ expert to answer questions and 
brainstorm ideas 

 

Branding / Workflow / Content 
 Custom Branding ς Developing and maintaining a style sheet (CSS) tailored to your branding 

requirements 

 Custom Header/Footer ς Creating special legal or brand messaging on every page 

 Collaboration Strategy ς Workflow audit, analysis and recommendation 

 Wiki Prototyping ς Designing a wiki workflow and page pattern from an existing (or new) process 
 



Technical Integration / Support 
 Premium Support ς A dedicated account manager, 24-hour phone support, 24-hour email response 

times 

 Directory Integration ς Connect your wiki(s) to your LDAP/authentication system for single sign-on 

 Wiki Conversion ς Consolidate other existing wiki content into your Socialtext system 

 Custom Reporting ς Develop tailor-made reports and/or integrate into your reporting system 

 Custom Search Integration ς Connect your wiki(s) to your existing third-party Search appliance 

 CRM Integration ς Connect your wiki(s) to Salesforce, SugarCRM and other systems 

 SharePoint Integration ς Connect your wiki(s) to Microsoft SharePoint 

 Portal Integration ς Connect your wiki(s) to your Oracle, SAP, IBM portals and others 

 Custom Backup ς An alternative NAS backup solution for DMZ-use and others 

 High Availability Server ς Custom disaster recovery and staging solution 

 Custom Feature/Plug-in ς Ahead of roadmap development driven by your particular requirement 
 

Sample Packaged Solution 
 QuickStart ς A tailored sequence of strategy, prototyping, training, branding and workspace 

facilitation to create the optimal rollout and adoption conditions 
 


