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Socialtext Whitepaper 

 

Market Overview 

!ŎŎƻǊŘƛƴƎ ǘƻ ƛƴŘǳǎǘǊȅ ŀƴŀƭȅǎǘ DŀǊǘƴŜǊΣ άWeb 2.0 represents a fundamental shift toward a more open, 

flexible and participatory model for creating content, systems and business models. Its application can 

reduce cost, ŜƴƘŀƴŎŜ ŀŘŀǇǘŀōƛƭƛǘȅ ŀƴŘ ŎǊŜŀǘŜ ƴŜǿ ōǳǎƛƴŜǎǎ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦέ Wikis are one of the Web2.0 

technologies that have crossed the chasm and become a powerful business tool ς or Enterprise2.0 

application ς with proven business benefits and value that organizations are increasingly looking to 

leverage. In fact, Gartner predicts that by 2009 wiki adoption will grow to the point where 50% of 

businesses will have a company-wide wiki deployment. And 

based on current customer adoption rates, it is expected that in 

time wikis will become as widely deployed as traditional 

messaging systems, with one wiki server for every email server.  

 

Wiki Alternatives 

For customers considering adding wikis in the future or 

upgrading their current wiki platform, there are a number of 

alternatives available in the marketplace today for wikis and 

wiki-like functionality. It is important for customers to recognize 

the strengths and weaknesses of these various approaches considering the central, powerful role that 

wikis can play in future communication and collaboration within an organization.   

Open-Source Software ς One common wiki alternative is open-source software, such as Twiki and 

Mediawiki software.  The big benefit with open-source is low acquisition cost, but many customers find 

that the cost of installing, deploying and maintaining open-source software and the cost of related 

hardware, software and storage components is burdensome. The cost benefits of free software get 

overshadowed by the time and energy spent on upgrading and integrating these packages, plus often the 

feature set of open-source is limited. One example is that open-source often employs a user interface 

that is not intuitive and requires the users to be familiar with using the cryptic CamelCase for creating 

links between wiki pages.  As organizations look to deploy wikis more broadly and stimulate broad user 

adoption, an easy-to-user web interface is critical. Other features for blog and RSS feed integration, 

mobile access and off-line client support, or handling structured data like spreadsheets are important for 

broad adoption, but often unavailable in open-source solutions.  Another common problem with open-

source is limited integration points to co-exist with enterprise IT, like single sign-on or directory systems, 

as well as the lack of enterprise support services. Some commercial vendors, such as Socialtext, also offer 

άToday, Nokia estimates at 

least 20% of its 68,000 

employees use wiki pages to 

update schedules and project 

status, trade ideas, edit files 

ŀƴŘ ǎƻ ƻƴΦέ ς BusinessWeek 
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free downloadable open-source versions of their software, which tend to have the same challenges from 

a management perspective as any other open-source alternative, but with a much richer set of 

integrated features. 

Consumer Hosted Services ς For faster time-to-market, many customers explore free or low-cost hosted 

wiki services, like PBwiki or Jotspot. These hosted options are often tailored for consumers and lack 

enterprise-class features or hooks for IT integration, like with directory systems for common 

authentication. For many businesses, these consumer hosted services are misaligned with the security 

and industry-specific compliance requirements around access and storage of data that can represent 

further risk. There is also the generalized risk for any organization putting their critical information assets 

on a hosted service platform unless they have the explicit access and control for migrating their data at 

any time in the future. In some instances, hosted service providers will try to force customer lock-in by 

controlling this data.   

Enterprise Suites ς Increasingly, the large enterprise suite vendors, such as IBM, Microsoft or BEA, will 

offer wiki-like functionality as part of their portal or content management solutions. Although customers 

may get the wiki functionality as part of a larger license, many of these enterprise suite approaches for 

wikis are limited in terms of feature richness. Just like with many of the consumer hosted services, these 

enterprise suites lack basic wiki features like the integration of email for publishing directly to the wiki, 

the ability to view wiki content in a blog view or via an RSS feed, rich tagging and search over wiki 

content, or the addition of comments to wiki pages. There also can be some management burden with 

these large, cumbersome enterprise suites such that customers are required to deploy (or have in place) 

significant other infrastructure, like application servers or 

databases. In some cases, these suites also require the customer 

to install on each desktop separate software and train users on a 

new user interface before they can start collaborating with wikis. 

Best-of-Breed Wikis ς With the increasing adoption of wikis, 

there are a variety of best-of-breed wiki alternatives available, 

including solutions from Socialtext, the first wiki company. 

Geared for businesses, these best-of-breed wikis focus on ease-

of-use to drive user adoption and productivity, as well as wiki-

specific feature richness and depth. These best-of-breed wikis 

also focus on a platform approach for integrating with existing 

messaging and collaboration tools, such as email, calendar, 

instant messaging, blogs and RSS, while also addressing the 

deeper technical integration needs required by IT managers within businesses. Since customers can often 

be reluctant to deploy new technology that may create a management burden, some of the best-of-

breed wiki alternatives, like those offered by Socialtext, include a purpose-built appliance deployment 

option. As found with other technologies in high-tech, the appliance approach provides a number of 

benefits including rapid deployment, simplified ongoing management and upgradability, plus greater 

performance, reliability and security than software running on a general-purpose server. 

If you did a comprehensive 

survey of Fortune 1,000 

companies, you would 

probably find some sort of 

wiki in all of them." ς 

Andrew McAfee, a Harvard 

Business School professor  
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Introducing Socialtext Wikis 

Socialtext offers the most complete feature set for businesses interested in using wikis to increase team 

communications, accelerate project collaboration, and build online communities. Socialtext wiki features 

include an intuitive, easy-to-use web interface, integration of blog publishing and RSS feeds. Tight email 

integration simplifies users publishing to the wiki, as well as getting notified when changes are made. 

Additional flexibility is provided through features for mobile access, support for disconnected mode, and 

integration with existing IT infrastructure such as directory services and enterprise portals, like Microsoft 

SharePoint. In addition to its flagship appliance designed for deployment behind the corporate firewall, 

Socialtext offers hosted service and open-source software options plus various professional services & 

training for helping customers get the 

most out of their wiki deployment.  

Compared to other alternatives available 

in the marketplace, Socialtext delivers 

the richest feature set and the most 

flexible deployment options providing a 

truly best-of-breed wiki platform 

solution.  

Wiki Collaboration ς Socialtext wikis 

provide users with a way to edit any 

page in the workspace using a simple, 

ƛƴǘǳƛǘƛǾŜ ά²Ƙŀǘ ¸ƻǳ {ŜŜ Lǎ ²Ƙŀǘ ¸ƻǳ 

DŜǘέ interface. Users can preview 

content before it gets published, post 

comments to any wiki page, and view 

revision history for pages. To stay on top of the latest changes to a wiki workspace, users can view and 

subscribe to recently changed pages, as well as get various web-based views of wiki content using search 

and tags that associate multiple pages with similar context or unified views of all content in a single 

workspace. For handling structured data, the Socialtext wiki supports tables and with SocialCalc can 

support calculations within a wiki page. Adding new wiki pages to a workspace is just as easy as a single 

click and users can easily attach files or copy and paste content from other applications, like HTML, 

Microsoft Word or Excel.  In addition to a printer-friendly output available, exporting content from a wiki 

is also easy with Socialtext. Users can extract single or multiple pages from a workspace in HTML, Word 

or PDF format, which can be a valuable point of integration of wiki content with an existing document 

management system.  

Key Socialtext features: 

 Wiki collaboration    

 Blog publishing 

 Integration with email, chat & more 

 Advanced search, tagging & organization 

 Simple file management 

 Personalized  & customizable navigation 

 Access control & administration 

 Flexible remote access  

 Enterprise IT integration 
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Blog Publishing ς While wikis provide a good environment for many-to-many discussion and 

collaboration, many organizations want to publish wiki content in a one-to-many way for extended 

groups. This can be valuable for internal communications, like newsletters or status updates. With the 

Socialtext wiki platform, users can easily publish content by posting directly to a blog either by using the 

web interface or using email. Users can then digest this blog content using RSS feeds as a way to 

subscribe to the content and get real-time updates. Since the Socialtext wiki is inherently a many-to-

many collaboration environment, there 

can be an unlimited number of authors 

for each blog (and in fact any member of 

the wiki workspace can be granted 

access for blogging). Just like with the 

core wiki functionality, the Socialtext 

features for wiki blogging also support 

revision history as well as the addition 

of comments or files to a blog post.  

Integration with Email, Chat & More ς 

In order to ease adoption and stimulate 

collaboration within (and from) the wiki, 

the Socialtext solution integrates with a 

number of commonly used messaging 

tools like email, instant messaging and presence, and even voice chat.  With email integration, users can 

send email to any wiki page or blog for quick publishing, as well as distribute wiki pages via email. Email 

can also be used for notifications of wiki or blog updates defined on an hourly, daily or weekly basis.  

Particularly important for wiki blogs, Socialtext supports RSS syndication and content aggregation. Web 

Service connections are also supported with Socialtext so dynamic content from other sites, like Google 

calendars or RSS feeds, can easily be embedded on-the-fly into a wiki page. 

Advanced Search, Tagging & Organization ς Since finding relevant content in the wiki quickly and easily 

is important, Socialtext provides search integration so users can quickly access content based on specific 

keywords, title of wiki pages or by category. This view of information can either be through the web-

based interface to the wiki or through a blog view that includes certain wiki pages that are grouped 

together. When documents are uploaded into the wiki, both the wiki page contents and related 

ŀǘǘŀŎƘƳŜƴǘǎ ŀǊŜ ƛƴŘŜȄŜŘ ŦƻǊ ƛƳƳŜŘƛŀǘŜ ǎŜŀǊŎƘΦ ¢ƘŜ ǇŀƎŜ ǘŜƳǇƭŀǘŜ ŘŜǎƛƎƴ ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘ {ƻŎƛŀƭǘŜȄǘΩǎ 

WYSIWYG editor makes tagging of content easy and intuitive, and allows user-defined tags to be created 

on-the-fly for personalized category definition.  Tagging can be a valuable way different classes of users 

can create a custom workflow of the wiki that maps to their requirements and specific wiki use-case for 

improved productivity and faster information access. For example, a sales person might want to get a 

ǿƛƪƛ ǾƛŜǿ ǘƘŀǘ ƛƴŎƻǊǇƻǊŀǘŜǎ ƻƴƭȅ ǘƘƻǎŜ ǇŀƎŜǎ ǘŀƎƎŜŘ ǿƛǘƘ ΨŎƻƳǇŜǘƛǘƛǾŜΩ ƪŜȅǿƻǊŘΦ  Lƴ ŀŘŘƛǘƛƻƴΣ ŀǎ ƴŜǿ 

pages are created in the wiki, links are automatically generated to connect pages together. 

Administration features are also available so it is easy for wiki administrators to clean-up the wiki by 

identifying unlinked (or orphaned) pages.  

 

Sample view of a single Socialtext wiki page 
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Simple File Management ς The Socialtext wiki allows users to manage a wide variety of content in the 

wiki including common documents, like Microsoft Word, Excel or PowerPoint, PDF files or JPEG images. 

The wiki can even support embedded files, like streaming video or other rich multimedia. For 

management of the different wiki content, possibly as part of team collaboration for writing or editing 

documentation or collateral, users can view document revisions. Views are also available to quickly 

access and sort by all the files in a 

workspace, as well as use search to find 

relevant content hidden in attached files.  

The file management capabilities of the 

Socialtext wiki also make it extensible for 

Microsoft environments with SharePoint 

integration, as well as flexible for 

ƛƴǘŜƎǊŀǘƛƻƴ ǿƛǘƘ ŀƴ ŜƴǘŜǊǇǊƛǎŜǎΩ ŜȄƛǎǘƛƴƎ 

document or content management 

systems.   

Personalized & Customizable 

Navigation ς The Socialtext wiki solution 

provides a great deal of customizability 

to address end-user requirements, plus 

reflect corporate brand and style 

guidelines. The wiki includes a personal 

dashboard view that empowers users with unified access to all workspaces in which they have access and 

membership, as well as one-click access to new and recently edited pages and comments. The web-

based interface supports basic branding, like the addition of a corporate logo or other graphics, as well as 

more advanced customization using a CSS template.  

Access Control & Administration ς Access to Socialtext wiki workspaces can be defined with various 

levels of public and private access which is valuable for different use-cases such as an intranet versus a 

public-facing community deployment. Administrators control access to the wiki, as well as which users or 

groups have access to each workspace and the ability to view, edit or comment on the wiki content. New 

users invited into a workspace receive an email invitation which can be customized by the administrator 

on a per-user basis. Once access is granted, both administrators and users can create any number of 

wikis and blogs with a single click, plus easily view and navigate content spread across multiple wiki 

ǇŀƎŜǎ ŀƴŘ ǿƻǊƪǎǇŀŎŜǎΦ ¢ƘŜ ƭƛƴƪƛƴƎ ŀƴŘ ǘŀƎƎƛƴƎ ǇǊƻǾƛŘŜŘ ƛƴ {ƻŎƛŀƭǘŜȄǘΩǎ ǿƛƪƛ ǇƭŀǘŦƻǊƳ ƳŀƪŜ ǘƘƛǎ ƴŀǾƛƎŀǘƛƻƴ 

easy and intuitive to further stimulate usage and active participation by all workspace members. 

Flexible & Remote Access ς The Socialtext wiki solution is a web-accessible application, so users can gain 

access to the wiki content from any Internet-connected web browser.  Multiple versions of the leading 

web browsers including Internet Explorer, Safari and Firefox are all supported. For mobile users, 

Socialtext is the only vendor that extends access of the wiki to mobile phones and handhelds, such as 

Palm, Blackberry and Treo devices, with the Miki (or mobile wiki) functionality. Furthermore, Socialtext is 

 

Dashboard view of the Socialtext wiki 


