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technologies that have crossed the chaand become gowerful business toat or Enterprise2.0

applicationg with proven business benefitsd value that organizatics are increasingly looking to

leverage In fact, Gartner predictthat by 2009 wiki adoption will grow to the point whes8% of

businesses will have mmpanywide wikideployment And
based on current customer adoption rates, it is expected that i
time wikis will become as widely deployed as traditional
messaging systems, with one wiki server for every email serve

GToday, Nokia estimates at
least 20% of its 68,000

employees use wiki pages to

Wiki Alternatives update schedules rad project

status, trade ideas, edit files
For cus-tomers. considerin.g.adding wikis in the futore VR & eBudngst\Week
upgrading their current wiki platformhere are a number of
alternativesavailable in the marketplace todagrfwikis and
wiki-like functionality. Itis important for customers to recognize
the strengths and weaknesses of these various approactiesideringhe central powerful role that

wikis can play in future eomunication and collaboration within an organization.

OpenSoure Software¢ Onecommonwiki alternativeis opensourcesoftware, such as Twiki and
Mediawikisoftware The big benefit with opetsource is low acquisition cqQdtut many customers find
that the cost ofinstalling,deploying and maintaing opensource softwareandthe cost ofrelated
hardware, software and storage componeigdurdensome. The cost benefits of free software get
overshadowed by the time and energy spent on upgrading an@jiatang these packages, plus often the
feature set of opersource is limited. One exampletligt open-sourceoften employsa user interface

that is not intuitiveandrequires the usesto be familiar with using the cryptic CamelCase for creating
links betveen wiki pagesAs organizations look to deploy wikis more broaaiig stimulate broad user
adoption, an easyto-user web interface is critical. Other features for blog and RSS feed integration,
mobile access and cfihe client support, or handling stetured data like spreadsheets are important for
broad adoption, but often unavailable in opsource solutions. Another common problem with open
source is limited integration points to axist with enterprise IT, like single sign or directory systems,
as well as the lack of enterprise support servi@sme commercial vendors, such as Socialtext, also offer
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free downloadable opeisource versions of their software, which tend to have the same challenges from
a management perspective as any other ogearce alternative, but with a much richer set of
integrated features.

Caosumer Hosted Serviced-or faster timeto-market, many customers explore free or lawest hosted

wiki services, like PBwiki or Jotspdhese hosted options are often tailored for samers and lack
enterpriseclass features or hooks for IT integration, like with directory systems for common
authentication. For many businesses, these consumer hosted services are misaligned with the security
and industryspecific compliance requiremenggoundaccess and storage of data that can represent
further risk. There is also the generalized risk for any organization putting their critical information assets
on a hosted service platform unless they have the explicit access and control for ngghetindataat

any timein the future. In some instances, hosted service providers will try to force customeinl@gk
controlling this data.

Enterprise Suiteg Increasingly, the large enterige suite vendors, such as IBM, MicrosmfBEA, will
offer wikiike functionality as part of their portal or content management solutions. Although customers
may get thewiki functionality as part of atgerlicense many of these enterprise suite approaches for
wikis arelimited in terms of feature richnesdust like with many of the consumer hosted services, these
enterprisesuiteslack basic wiki features like the integration of email for publishing directly to the wiki,
the ability to view wiki content in a blog view or via an RSS feed, rich taggirsgaruh over wiki
content, or the addition of comments to wiki pages. There also can be some management burden with
these large, cumbersome enterprise suites such that customers are required to deploy (or have in place)
significant other infrastructure, likapplication servers or
databasesln sone cases, thessuites also requiréhe customer
to install on each desktop separate software drain users on a

If you did a compehensive . . . .
y e new user interface before they can start collaborating with wikis.

survey of Fortune 1,000

Bestof-Breed Wikis; With the irncreasing adoption of wikis,
there are a variety of begif-breed wiki alternatives available,
probably find some sort of including solutions from Socialtexhe first wiki company

wiki in all of them."¢ Geared for businesses, these beftbreed wikis focus on ease
of-use to drive user adoption and pradtivity, as well as wiki
specific feature richness and depth. Bebestof-breed wikis
also focus on a platform approach for integrating with existing
messaging and collaboration tools, such as ernaléndar,
instant messagindlogs and RSS, while @asddressing the
deeper technical integration needs required by IT managers within businesses. Since customers can often
be reluctant to deployew technology that may create a management burdsmme of the besof-

breed wiki alternatives, like those offed by Socialtext, include a purpobailt appliance deployment
option. As found with other technologies in higgrh, the appliance approach provides a number of
benefits including rapid deployment, simplified ongoing management and upgradability, patergr
performance, reliability and security than software running on a geAaugboseserver.

companies, you would

Andrew McAfee, a Harvard

Business School professor
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Introducing SocialtextVikis

Socialtext offers the most complete feature set for businesses interested in using wikis to increase team
communications, acceleta project collaboration, and build online communities. Socialtext wiki features
include an intuitive, easio-use web interface, integration dflogpublishing and RSS feeds. Tight email
integration simplifies users publishing to the wiki, as well asngetiotified when changes are made.
Additional flexibility is provided tlaugh features for mobile accessypport for disconnected mode, and
integration with existing IT infrastructure such as directory services and enterprise portals, like Microsoft
ShaePoint. In addition to itflagship appliance designed fdeployment behind theorporatefirewall,
Socialtext offers hosted serviemd opensource softwareptions plus various professional services &
training for helping customers get the

most out of heir wiki deployment.

Compared to othealternatives available

in the markeplace Socialtextelivers

the richest feature set and theost

Key Socialtext features

e Wiki collaboration flexible deployment optiongrovidinga

e Blog publishing truly bestof-breed wiki platform

¢ Integration with email, chat & more solution.

e Advanced search, tagging & organization

e Simple file management Wiki Collaboration¢ Socialtexwikis

o Personalized & custoimable navigation provide users with a way to edit any

e Access control & administration page in the workspace using a simple,

e Flexible remote access AYGdA GAGS a2 KE 2dz { §S

o EmETTEE 1 TR D S interface.Users can preview

content before it gets publishegost
comments to any wiki pagand view
revision history for paged.o stay on top of the latest changes to a wiki workspace, users can view and
subscribe to recently changed pages, as well as get varioubassul views of wiki content using search
andtags that associate multiple pages with similar context or unified/sief all content in a single
workspaceFor handling structurédata, the Socialtext wiki supports tables and with SocialCalc can
support calculations within a wiki page. Adding new wiki pagesworkspace is justseeasy as single
click and users cagasily attach files or copy and paste content from other applications, like HTML,
Microsoft Word or Excelln addition to a printeifriendly output available, xgorting content from a vki
is also easy with Socialtext. Users can extsawle or multipt pagesrom a workspace in HTML, Word
or PDF format, which can be a valuable point of integration of wiki content with an existing document
management system.
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Blog Publishing; While wikis provide a good environment for mataymany discussion and
collaboration, many organizations want to publish wiki content in a-tmenany way for extended
groups. This can be valuable for internal communications, like newsletters or status updates. With the
Socialtext wiki platform, users can easily publish contentdstingdirectly to a blog either by using the
web interface or using email. Users can then digest this blog content using RSS feeds as a way to
subscribe to the content and get retiine updates. Since the Socialtext wiki is inherently a rtany

many colaboration environment, there

£ _Logout can be an unlimited number of authors
_— e e for each blog (and in fact any member of
board meeting PP . the wiki workspace can be granted
Agenda access for blogging). Just like with the
¢ e oo o core wiki functionality, the Socialtext
¢ smanis — features for wiki blogging alssupport
50 Ctame: esore s revision history as well as the addition
R of comments or files to a blog post.
B T Integration with Email, Chat & More,
& Socialtext In order to ease adoptioand stimulate

collaboration within (and from) the wiki

the Socialtexsolution integrates with a
numberof commonly used messaging

tools like email, instant messaging and presence, and even voice chat. With email integration, users can
send email to any wiki page or blog for quick publishing, as well as distribute wiki pages via email. Email
can also be ugkfor notifications of wiki or blog updates defined on an hourly, daily or weekly basis.
Particularly important for wiki blogs, Socialtext supports RSS syndication and content aggregation. Web
Servce connections are also supportedth Socialtext so dymaic content from other sites, like Google
calendars or RSS feeds, can easily be embedddidedity into a wiki page.

Sample view of a singl8ocialtextwiki page

Advanced Search, Tagging & OrganizatiQ®ince finding relevant content in the wiki quickly and easily

is important, Socialtext providesarch integration so users can quickly accesdent based orspecific

keywords, title of wiki pages or lmategory This view of information can either be through the web

based interface to the wiki or through a blog view that includes certain wikigtge are grouped

together.When documents are uploaded into the wiki, both the wiki pagetentsand related
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WYSIWYG editor makes taggoigontent eag and intuitive, andillows usetdefined taggo be created

on-the-fly for personaizedcategory definition.Tagging can be a valuable way different classes of users

can create a custom workflow of the wiki that maps to their requirements and specificsgkase for

improved productivity and faster information access. For example, a sales person might want to get a
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pages are created in the wiki, linkseaautomatically generated to connect pages together.

Administration features are also available so it is easy for wiki administrators towatetre wiki ly

identifying unlinked (or orphaned) pages.
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Simple File Managemeng The Socialtext wiki allows useto manage a wide variety of content in the
wiki including common documents, like Microsoft Word, Excel or PowerPoint, PDF files or JPEG images.
The wiki can even support embedded files, like streaming video or other rich multimedia. For
management of tk different wiki content, possibly as part of team collaboration for writngditing
documentationor collatera) users can view document revisiondews are also available to quickly
access and sort by all the files in a

workspace, as well as use setato find

relevant content hidden in attached files

The file management capabilities of the

Socialtext wiki also make it extensible fc

Microsoft environments with SharePoint

integration, as well as flexible for
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document or content management

systems.

Personalized & Customizable
Navigation¢ The Socialtextviki solution
provides a great deal of customizability
to address enduser requirementsplus
reflect corporate brand and style
guidelines. The wiki includea personal
dashboard view that empowers users with unified access to all workspaces in which they have access and
membership, as well as ordick access to new and recently edited pages and comments. The web

based interface supports basic branding, like addition of a corporate logo or other graphics, as well as
more advanced customization using a CSS template.

Dashboard view of theSocialtextwiki

Access Control & Administratio@Access to Socialte wiki workspaces can be defined with various

levels of public and private access whiglvaluable for different useases such as an intranet versus a

publicfacing community deployment. Administrators control access to the wiki, as well as which users or

groups have access to each workspace and the ability to view, edit or comment oikiloemtent. New

users invited into a workspace receive an email invitation which can be customized by the administrator

on a peruser basis. Once access is granted, both administrators and users can create any number of

wikis and blogs with a single clighuseasily view and navigate content spread across multiple wiki
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easy and intuitive to further stimulate usage and active participation by allspade members.

Flexible & Remote AccegsThe Socialtext wiki solution is a wabcessible application, so users can gain
access to the wiki content from any Interrednnected web browser. Multiple versions of the leading
web browsers including Internéixplorer, Safari and Firefox are all supported. For mobile users,
Socialtext is the only vendor that extends access of the wiki to mobile phones and handhelds, such as
Palm, Blackberry and Treo devices, vifite Miki (or mobile wiki) functionality. Furtherore, Socialtext is
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